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� The Free Encyclopaedia, (2006) �kP! ��� ��� (Ombudsman) �,'@ u6 

��.v@ Umboosmaor  nD�  Umbudsman, \,6 w4� �OP! -
BP. �C�45 

Norse u6 H7� ux ��u� ny6� '@C )�t \,x! u
! >: 

�,R�9 !:V� )'@NN Ombudsman /��� ��� �,'@ / u6 '�?��� 

{| (  
D �K'@ (5F� ).:  H7�� �)
8 {| ux ��'�X ���23" 

��'�X ).Y3 ��'�X ����23� D} ���: 
D ��K' D./6NN 

 

'�Q] �(-~����� ).: �7%3@ )D(
�9 U������ �)D(
�B( ��� 

“Umboosmaour”, (!'@ h:�D ���� �hY��� ��� “Ombudsmann” �" 

���:A ���� ��� “Ombudsmand” ��'! H��! �1(a� ).Y3 B�Z 

������� Qadi.al-Qadat  ��'! D��46NN 

 

���� ��� (Ombudsman) !:V�� ���'\� ��'�X �
 � ��'�� �6� 

�� �kl! H7� ')�%! ��6 ��nk8 4K� �0�!" �
 � �klK�@� 

!:VZ3 \�� �43 �:�K6NN  

 

��( /1996N1051-1079/ ���x �
: U�� ���� H�PV1N- 

U�� ��� �'! ����(! (6o� @(C \��/ �(6o� �:\� 
D �,��C 

k@ %@NN ( @� )(�^B� 
D nD� �H�6 k ��3 
D �,�:m!� 

���/@� |> L�423� ���J ��!� ��F�.� �9P� %@ ��'! 

�(��l H7�� 

 ?(�( �`:! /1961N)��	 2/ B�Z ��� ���N- 

 

 “�`:
� ��, �78�" ��^, ����� �`:
� ny6 7h �(  

)(*+,@ )-6 \,B:�! �)(�^B: �BJ3 |�3� ���L %@ ��6NN 

���QQD �6� �:":9 � �A /1986N11/ ���x �0�!� << ��� ��� 

�'! ��� ���(! ����� ��� nD� �.'6�/" \��/ (6o� �'n 

k@ �,�  �>5 ��� %@NN D� .'6�/ �'(6o� ���%� '�� )@�@ 

)-6 H7� ����(! �(�� S<3 �'(6o"! �" k ��3 )�-[%! �B6 



��!ef� �B 
5 FZA H�5 �r�aA �g�� U�� ��� ��� 
 

�6-� )(�^B:� ��(*� ��E'3 �!ef�� ��.��! 
 

3

��*����@ �'kG3 L�423� ���J �,�o  )-6 %@NN nD� � � 

�%Q�%! �)(�^B: �BJ3� ��:�:� ��(�-\�  Q� �LP� ��F
� 

�`:<3� �LP� (6o� �'@ %@NN” ��'! kT �' !:V� OC�@j6NN 
 

�dA(b:9 ��.� u
! B�Z “ ��� ����” ��B,\�'@ D�:V�6NN “��� 

��� �'! ����(! ��¢� �'(6o� (��,) H7� ����� |�3 

����(! �'(6o"! 
D �,��:��@� L�423� �:�Y �`:! �LP� 

%@NN” ��'! �:VZ46NN 

 

vY�k: YK! “The Ombudsman: Citizen's Defender “��kv@ 4K� �	¥T�@ 

�,\�'@� 	*K6NN 

 

“��� ��� %+" \`'�- �	Uh .'6�/ �7% ��� )@�@ )-6 ��, 

H7� �)(�^B: CT! H*�� \|�3 �,�:m'!� )S�423 �,�P�: 

%@NN ��� ���@ �)(�^B: CT! H\k! 9:{�� ����! ��F
� 

CT�� ',�'\�@ )-6 ��QnL (6o� )'@NN%.: �� 9:{�� ���6�( 

(6o� �'@�NN” ( YK!¦ 1986 N1)NN 
 

J��(4D� ���x �
: !:V� �OP! B�ZN-  

“��� ��� �`:
� ���P� .'6�/ n.� H7� ��m �)(�^B: �B6 

��^D*���! �,��L %@NN” (J��(4D�¦ 1965N 4¨3)NN 
 

vY�k: ��� /1981N68/ ���
�@ ��� ���� ��F� ��'! �:V�@46:-

“��\�P �«'� k@� \�YA H � � �" ����(! ).6�J! 
D |�3 

�,��:¬�@� L�423 �:�Y ��(�-\�  Q� �,��:� %@NN �&@� 

{| ��� ���@ �)(�^B: CT<3 �*	�@ )S�423 H�:m'! �%R� 

CT<3 D� � 6� D�­6 ��F
� �@%4@� ',�'\�@ )-6 �	®� 

�Q@u6NN %.: �� ��*�1!� �BJ3 nD� @Q~23 ���6�( (6o� 

�'@� ��'! )L:�@46NN 

 



��!ef� �B 
5 FZA H�5 �r�aA �g�� U�� ��� ��� 
 

�6-� )(�^B:� ��(*� ��E'3 �!ef�� ��.��! 
 

4

�vY�k: >:%: /1981N92/ �3 �kP! B�Z:- 

“��� ��� �'! �`:
� ��, �7% �'k� %@NN ����� �`:
�@ 

ny6 7h (  )(*+,@ �|�3 
D �)(�^B: �BJ3� ��^D*	� 

�,\
\6 %@NN”  
 

��78� \
D ��kl!� ���� ��� �323 �)�9 
D ¯��� 

("(��o�@ )�� ��� �'! \`'�- «:� .'6�/ �7% �g� )@�@ 

)-6 ��, H7� ��� ���@ �g� �@L" �'@ �'k� (���) %@NN ��� 

���@ ����(! )(�^B: QD�( C� �@�!� �ZAY" 6�9 �'@ �" 

����(! �'(6o"! �|�3 
D �)(�^B: CT<3� *	�@ |�3 

)S�423 H��:m'! L�42­�@� �:�Y ��%�� 
D �`:! ��LP� 

(6o� �'@ ��� )@�@ )-6 ��, nD� �g�� ).6>D %@ '�'! 

D­
6NN 

 

1.2 1.2 1.2 1.2 ���� ��� K" �'� ����!" �'� )�� .	4���� ��� K" �'� ����!" �'� )�� .	4���� ��� K" �'� ����!" �'� )�� .	4���� ��� K" �'� ����!" �'� )�� .	4    

1.2.1 ���� ��� ��� K" �'� ����!1.2.1 ���� ��� ��� K" �'� ����!1.2.1 ���� ��� ��� K" �'� ����!1.2.1 ���� ��� ��� K" �'� ����!    

��� ��� �)(�^B: CT<3 ��^D*�1 �,\
\6" \�*�1� �:�! 

��Fnk9��@ �,\4�6 )-6 H7� ��'�X �0$23 �,\�x!� 

�U�� ��� ����! )(���K6NN 

U�� ���N- 

1. \���(! �°Uh .'6�/ %@� 

2. ���B
 �7� )'�!� 

3. �)(�^B: ( 23" ���� ).6�J<3 �6oT �7% )±²� �! 5� 

�A��45 �" !A\'/ �7% )±²� �,kl �7"�@� ��P>.C 

 
$%! )'@� 

4. 	/S�� '
x� |³3 A�! )9:³ �.6.6 )'�!� 

5. '0. 5 B��%! )({ �678 ,(C 5 �:� 23� ��\"n� 3J4 

�'@" L�4 )L �23 ��^D�l �,\
\6 %@� 

6. ����(! )(�^B: ��-% /�n�!/ �'@ �7� )'�!� 



��!ef� �B 
5 FZA H�5 �r�aA �g�� U�� ��� ��� 
 

�6-� )(�^B:� ��(*� ��E'3 �!ef�� ��.��! 
 

5

7. �:�  �,�\"@%@ �/S<3 \,\�x! ��� )k : ��'� %@� 

8. '�� )@�@ �A: S! )�45 �`:! ��LP� �B4 )'�!� 

 

1.3 ���� ��� ��� �'� )�T5 .	4 1.3 ���� ��� ��� �'� )�T5 .	4 1.3 ���� ��� ��� �'� )�T5 .	4 1.3 ���� ��� ��� �'� )�T5 .	4     

���� ��� ��� �1809 '�?��� {| �(5F� ).: )�B���� 

�P´23 �Q�xNN D� ��!� (5F� )F( �.-���(! ��B�3�! )�! 

�%�P H7� ���� ��� ��1 ��B���� �`:
� ��� ��� nD� 

`:
µ�45 ��� ��� �,6 (�µ D4nL %�:NN �1915  �).�� 

�\
\� O 5! � � ��� ��� ��kP� H7� D� 	/S! �).: 

�\
\6�" �n4B 5 )(�^B: V^e3� ��¶o�: (6o� %�P@NN 7h� 

�1968 �%�� 
'! ���� ��� 	/S<3 ��FK0· �B:.K6NN 

 

�)
8 {| (5F� @(C `:
µ�45 \7%@ ��� ��� ��¯�� 

`:
µ�4� �678 ��� ���23 D./xNN 

\�%��� @(C� 

•  ]J3� ��V^! 
D �6��kP� ��u��� '�(*� ����� 

��� ���� 

• ��¸"! ��� ���� 

• �=: �962� �,K> ��� ���� 

• �v�( ��� ���� 

• �¹�º3 ��� ��� n=� ���6 D��QxNN 

 

�(5F�� *'� ��\�6 ]J3 ).Y3� ���� ��� ��� ���1 

H7� $
�9 �1919� ���:A �1955� �@�
�9 �1961� �" h:�D 

�1963 ���� ��� 	/S<3� )�»�K6 (The Free Encyclopaedia, 2006) NN 

 

)@(! a� ���� ��� ��� �1973 ��kP�3 H7� H�
�- �1981� 

��9 �1962 ���� ��� ��� ���¼P! �,��� ).Y3 "�@NN 

�)
8 {| `:
µ�45 ���� ��� ��� �
�@ ).Y3 �R! 46 

"�@NN 

 



��!ef� �B 
5 FZA H�5 �r�aA �g�� U�� ��� ��� 
 

�6-� )(�^B:� ��(*� ��E'3 �!ef�� ��.��! 
 

6

\
D ��B�.'�@ �U�� ��� 4�-5 �OP� \(5F� H7� 

��?���@ ��� ���OP�@� �|�3 
D )(�^B 5 �BJ3 

��^DB:�" �)(�^B: �BJ3 H*�1� '�P�   H7� ��'�X 

��'� ). ! )(�^B 5 �!�� '��v! |³3 �" ��1 

�,\�x!� ��� ! �\"n� ��B,��L��@ �=:I �'1�23 

)(�:@�46NN 

 '�Q]N- 

♦ H59� @(C �(P�3 �.�%! �
�@ �'(6o"! ��6 L�4�@� 

��
A ��! �
�@ H7� ��/@� |> ��� �A: Q�.[ 

L�42W� ��C4 'U�� ���@ a�O� �,36 H7�� 

♦ $
�9 @(C |³3 ���� ��� 	/S! ��.v! )S�4�@� �u6 

a�k1 nD� �	
� a��:m �,3x H7� �*P�QD B�Z )�9 

�'L�4 L�4@� D} ��C4 nB ��� ��� ��D�9 H7� 

�`:
�@ )�6 L�4@� \k� �²
 VBX� U�� ���@ 

��F\4�'@ �,�(*6� �78� nD� )'�78� Dn("6NN 

/9 ��3 1981N36¨/ 

�]
 ��6 �U�� ��� ���:�: �(6o� .B� \).: nB ).: 

D'��6NN ��
 �OP! �(5F� ��� ��� �).��� �/S<3" H�6 

).6>e3� )O : ��¶o�: (6o� ��k�@ H7� ����:A ��� 

��� B�Z ��U\
5 ����(! )(�^B��" ��KL: ¼: �x!� 

�A66 �(�^9Y3 ��F¶o�:" ��F�P�: (6o� Hk�@ 

��=>´S! V^e3�" 0D�h45 C�c23� ���! (6o� �'@�NN 

/­"�� 1966N256-57/NN ����:A U�� ��� �)(�^B: �B6� �)O : 


D �C�uc V9'! nD� �6�[%!� nD� ��%! ��VB6 CT! 

�*�1 ����(! �'(6o"! 
D �,�:m!� L�423 ���:�: 

#
$%! HhP@ D�� '�9P� 
x�� d$½
5 k%¾3�" u'-V�¿23� 

���v! ��! )'@NN �)�u
D U�� ��� �|³3 
D �,B:k� 

�)(�^B: CT<3 ���:�: ���!À 0Á� ��(�! ,R"5 �7% 

��!� (:�! ��FO�� )6Z �,��Q�( H7� U�� ��� ��� 



��!ef� �B 
5 FZA H�5 �r�aA �g�� U�� ��� ��� 
 

�6-� )(�^B:� ��(*� ��E'3 �!ef�� ��.��! 
 

7

��±� \��/ �k,%! ¼6o� �" #
$%! �'@ ���� ).6>D 

�7�� �)(�^B: CT<3� ���:�: ���!À 0Á� \�(�! 

@� ��%� 
D �D� '�(�! �,�(36 �>5 ¼6o� �kl ).Y3 

��B]x �P´23 �Q�xNN 
 

    1.4 ���� ��� ��� �(P4 ��'�X1.4 ���� ��� ��� �(P4 ��'�X1.4 ���� ��� ��� �(P4 ��'�X1.4 ���� ��� ��� �(P4 ��'�X ).Y3).Y3).Y3).Y3    

�.»�.»�.»�.»    ).:).:).:).:    
��1 ��1 ��1 ��1 

���kP��! ���kP��! ���kP��! ���kP��! 
��!��!��!��!    

1 (59� 1809 

2 4�R�� 1966 

3 $�
�9 1919 

4 V�" 1967 

5 ���:A 1955 

6 Z���( 1963 

7 h:�D 1963 

8 ��9 1962 

9 �@�
�9 1971 

10 (�
�- 1981 

11 -"^ 1967 

12 $� 1972 

13 ��4�� 1967 

14 R��� 1973 

15 )µ�- 1967 

16 "D?�� 1975 

17 )@(! a� 1971 

18 ~`6 1990 

19 *P�QD 1973 

        

(��t� The Free Encyclopaedia: 2006)  
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• Commission on Gender Equality (South African ) 

• Commission on Human Rights and Good Governance (Tanzania) 

• Defensor del pueblo (public Defender/Ombudsman-Bolivia 

• The state comptroller of Israel (Israel) 

• Attorney General of the public (Italy) 

• Polish Ombudsman (Poland) 

• People’s Advocate (Romania) 

• People’s Defender (Spain) 

• Defensora del pueblo (public Defender/Ombudsman-Peru 

• European Ombudsman 

• Human rights Ombudsman ( Peru) 

• Office of the Ombudsman (Namibia) 

• Office of the public protector of the public of south of Africa 

• Ombudsman-Botswana 

• Ontario Human Rights Commission 

• Ombudsman Ontario (Canada) 

• Provedoria de Justicia (Portugal) 

• Rwanda Ombudsman office 

• Protecteur du Citoyen (Quebec-Canada) 

(��t� EIO Five year strategic plan, The Free Encyclopaedia)  
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